
    

 

Donated prosthetic and 
orthotic products 
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Donated, used 
devices may seem 
like a logical solution 
to the lack of orthotic 
and prosthetic 
services in less 
resourced countries. 
However, re-issue of 
these devices can 
cause significant 
harm to people using 
them. 
 

 
 
Motivation Australia 
191 Port Rd, Aldinga  
SA 5173, Australia,  
+61 (0)466 833 708  
info@motivation.org.au  
www.motivation.org.au 
 
ABN: 55 935 512 893 
 
Motivation Australia is a 
member of the Australian 
Council for International 
Development and Registered 
Charity in Australia.  
 

   
 
You can report a concern, 
raise an issue or get in touch 
with us by contacting:  
report@motivation.org.au 

Most prostheses and orthoses 
are custom made for individual 
people by skilled professionals. 
This includes a process of 
assessment, measurement 
and plaster casting, device 
production, fitting and user 
training.  
This is essential to get a device 
that meets a person's 
individual shape and activity 
needs.  

Custom made devices 
Biomechanical principles are 
applied when measuring and 
designing orthoses or 
prosthetic sockets (the 
moulded interface between the 
prosthesis and the person).  
 

 
 
If the orthosis or socket does 
not fit properly, the person may 
suffer pain and there is a high 
risk that their skin could be 
damaged, leading to infections 
and health risks, especially for 
people with diabetes. 
 
These are some of the reasons 
why it is essential that each 
person goes through an 
individual assessment, 
prescription, fitting and follow-
up process.  

Donated prosthetic sockets 
and custom orthoses are 
NOT appropriate to be re-
issued and should not be 
donated as they may cause 
significant harm to the 
person.  

Devices, components and 
materials 
The donation of some ‘gently 
used’ or surplus, non-custom 
made devices, components 
and materials can be very 
beneficial for services in less 
resourced settings, as long as 
they meet certain criteria:  
• Adjustability: The device 

or components must be 
easily adjusted to fit the 
person. 

• Suitability: The device, 
component or material 
must be suitable for the 
person's environment.  

• Durability: The device, 
component or material 
must be in good 
condition, long lasting and 
easily repaired. With 
replacement parts easily 
available. The age of the 
component or material 
must be known and the 
device should meet 
international standards. 

• Sustainability: The 
device, component or 
material should be 
supplied in a way that 
contributes to long-term 
service delivery to the 
community.  

Donation recipients 
Prosthetic and orthotic 
devices, components or 
materials should only be 
donated to prosthetic and 
orthotic services with 
appropriately trained 
personnel.  
 
It is not safe to donate when 
there is no service available 
to assess and provide the 
device, train the person in its 
use and follow it up. 
 

 
 
Motivation Australia supports 
the International Society of 
Prosthetics and Orthotics 
(ISPO) and the World Health 
Organization’s (WHO) 
minimum standards for 
prosthetic and orthotic 
professionals. Only qualified 
personnel can provide 
prosthetic and orthotic devices 
safely.  
 

If you wish to donate 
equipment, please contact 
Motivation Australia, and we 
can help you ensure your 
donation is appropriate and 
helps people, in the right 
way.  


